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California
Community leaders in San Ramon and Danville held a ceremony to 
unveil signs promoting the 988 Suicide & Crisis Lifeline as part of 
a countywide effort to raise mental health awareness. Community 
Leaders Gather in San Ramon for 988 Dedication Ceremony 
(San Ramon, Patch)

Maine
Officials installed 988 Suicide & Crisis Lifeline signs on the Piscataqua 
River Bridge. They say, “There is hope. YOU MATTER. Text. Call. 
Chat. 988.” Last year, there were 46,000 calls to the line with mobile 
response dispatched 7,000 times. ‘There is hope.” New Mental Health 
Signs Now on Piscataqua River Bridge (WMTW News 8 Portland)

Missouri
The 988 helpline provides crucial mental health support for first 
responders who face daily trauma and are encouraged to seek help 
and use healthy coping strategies. 988 Helpline Offers Crisis Support 
for First Responders (NBC 16 KSNF)

New Jersey
New Jersey’s 988 Suicide & Crisis Lifeline is at risk of losing funding 
unless lawmakers approve a proposed 40-cent phone line fee, which 
advocates say would create a sustainable source of support for life-
saving mental health services. NJ Suicide Hotline at Risk of Running 
Out of Money. A 40-cent Phone Fee Could Save It. (NJ.com)

North Carolina
A proposed North Carolina bill would require the 988 Suicide & Crisis 
Lifeline to be printed on student IDs and other school materials to 
provide teens—who are the hotline’s largest user group—with easier 
access to mental health support. NC Bill Would Add 988 Crisis Lifeline 
to Student IDs to Help Teens in Mental Health Crisis (WSOC-TV 9)

Ohio
Ohio governor Mike DeWine has introduced a new specialty license 
plate featuring the 988 Suicide & Crisis Lifeline to raise awareness and 
support mental health services. Ohio Gov. DeWine Unveils New 988 
Suicide and Crisis Lifeline License Plates (NBC 5 WLWT)

UPCOMING EVENTS

Empowerment Through 
Connection: A Virtual Meeting on 
Youth Peer Support in the Crisis 

Continuum 
10:30 am – 5:00 pm ET 

June 11–12

Mindset and Philosophy: 
Stepping Stones to SUD 

Integration Across the Crisis 
Continuum 

1:00 pm – 2:00 pm ET 
Thursday, July 10, 2025

Past events are archived at 
SAMHSA CSR TTAC

NATIONAL GUIDANCE 
NOW AVAILABLE!

We encourage you to read 
SAMHSA’s updated National 
Behavioral Health Crisis 
Care Guidance (National 
Guidance), comprised of 
these documents: 

•	 2025 National Guidelines 
for a Behavioral Health 
Coordinated System 
of Crisis Care

•	 Model Definitions for 
Behavioral Health 
Emergency, Crisis, and 
Crisis-Related Services
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COMMUNITY HIGHLIGHT

Expanding Access to Mental Health Crisis 
Care in Vermont
Vermont is leading the way in transforming how 
communities respond to mental health crises. Since 
January 2024, the state has deployed Mobile Crisis 
Teams through its 988-crisis hotline—delivering 
immediate, compassionate care to individuals in 
distress wherever they are.
Rapid Response, Statewide Impact
•	 Over 2,293 calls answered in 2024
•	 Average response time: 32 minutes
•	 Supported 1,179 youth in crisis

These mobile teams meet people in homes, schools, 
and other community settings—reducing the need for 
law enforcement or emergency room intervention.

Peer Support at the Core. A key innovation: every 
team includes peer support specialists—trained 
individuals with lived experience.
•	 Involved in 14% adult and 17% youth crisis responses
•	 Foster trust, reduce stigma, and offer hope
•	 Create a more person-centered, relatable approach 

to crisis care

Collaboration in Action. Led by Health Care & 
Rehabilitation Services (HCRS) in partnership with 
the Department of Mental Health (DMH) and Vermont 
Care Partners, this initiative unites 10 community 
mental health agencies across the state. It’s a true 
example of how collaboration strengthens local mental 
health infrastructure.
Real Story, Real Impact. An older man, confused and 
in distress, was supported by a Mobile Crisis Team 
and a peer specialist. Through their compassionate 
engagement, he was able to avoid hospitalization and 
receive the care he needed at home.
Vermont’s model shows what’s possible when we center 
care on accessibility, humanity, and connection. Learn 
more: Expanding Access to Mental Health Crisis Care.

COMMUNICATIONS CORNER

RecoverMe Campaign and Toolkit: Supporting 
Young Adults in Recovery
The Substance Abuse and Mental Health Services 
Administration (SAMHSA) RecoverMe campaign 
supports young adults aged 18–25 who are 
navigating the challenges of substance use and 
mental health. In response to 2023 National Survey 
on Drug Use and Health (NSDUH) data showing 
nearly half of young adults reported a mental 
health or substance use condition, RecoverMe 
offers practical, empowering resources for those 
who are in recovery or want to be. The campaign 
encourages young adults to seek the support that 
works for them, build community and embrace 
recovery as a path to living authentically.

To help spread the word, SAMHSA created the 
RecoverMe Campaign Partner Toolkit—designed 
for organizations and advocates who want to 
support young adults on their recovery journeys. 
The toolkit includes shareable social media 
graphics, logos, a campaign one-pager, sample 
newsletter content and more. All resources are 
free and available in both English and Spanish. 
To access the toolkit and learn how to get involved:
•	 SAMHSA.gov/RecoverMe
•	 SAMHSA.gov/substance-use/recovery/

VoyaRecuperarme (Spanish)

Have a highlight about your work in crisis 
care? Tell us your story so we can add it to an 
upcoming newsletter or request technical assistance: 
support@988crisisttac.org or toll-free: 844-464-8338. 
Subscribe to the contact list.

The CSR-TTAC, consisting of three partners: Altarum, 
W2 Consulting Corporation, and Change Matrix, LLC, 
is funded by the Substance Abuse and Mental 
Health Services Administration (SAMHSA) to provide 
training and technical assistance support to States, 
Territories, Tribal Organizations, and community 
partners. The CSR‑TTAC works in conjunction with the 
988 Suicide & Crisis Lifeline. Points of view or opinions 
in this document are those of the author and do not 
necessarily represent the official position or policies 
of SAMHSA or the 988 Suicide & Crisis Lifeline.
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