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DISCLAIMER

The views, opinions, and content expressed 
in this presentation do not necessarily reflect 
the views, opinions, or policies of the 988 & 

Behavioral Health Crisis Coordinating Office, 
the Substance Abuse and Mental Health 

Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services.
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Speaker Introductions

Calvin Stowell
Vice President, 

988 Marketing & Communications
Vibrant Emotional Health

Janell Norris
Strategic Communications & 
Integrated Marketing Lead

988 Lifeline
SAMHSA
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Agenda 

5 minutes  Welcome & Introductions

10 minutes  988 Day 2025 Recap

10 minutes  988 Day 2026

30 minutes  Breakout Groups

5 minutes  Conclusion
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Housekeeping Items
General

• This webinar is being recorded and will be shared.
• ASL interpreters are available. Please message our “Breakout Coordinator” to join a breakout room with an ASL interpreter.
• Participants will be muted until our breakout rooms begin. Please use the Q&A function to ask questions.
• If you experience any technical issues during the breakout session, please click the “Ask for Help” button and a host will join 

your room to assist you.

Breakout Rooms
• There will be a facilitator in each breakout room
• Mute when not speaking
• Share your name before providing comments/feedback/ideas
• Please give yourself and others permission to speak in first draft.
• We encourage everyone to turn on cameras
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What Is 988 Day?
988 Day is a Day of Action held on 9/8

• Goal: mobilize people, organizations, and 
businesses to create awareness of 988

• Create positive buzz around 988 and the vital role it 
plays in providing support to those in need.

• Clarify that people do not need to be in suicidal crisis 
to reach out to 988.

• Anyone in emotional distress, with alcohol or drug 
use problems, or just lonely can reach out for 
support.
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988 Day 
2025 Recap
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988 Day 2025: What We Did

SAMHSA and Vibrant
• Planning/engagement webinars (Training and 

Technical Assistance Center (TTAC))
• 988 Day logo
• Toolkit
• Live social media aggregator wall
• Media outreach materials for crisis centers
• Core partnerships for amplification

Communities, Individuals, Organizations
• Creative social posts: recipes, music, sidewalk chalk, 

and more!
• 9.88 mile runs
• Awareness events
• Local media outreach

Who We Heard From
• Government officials
• Crisis centers
• Private businesses
• Trade organizations
• Individuals
• Schools
• Influencers
• Faith-based communities
• Athletes



9

988 Day 2025 Video Recap
Watch the 988 Day 2025 Recap (2:06)

https://www.youtube.com/watch?v=izmdcGe5Pfw


10

988 Day 2025: Impact
From September 1st through 8th, 988 Day 
garnered a total potential reach 
exceeding 16+ million across social media 
platforms. Key insights include the following:

Social Media
• 3.7K mentions of 988 Day
• 3.1K uses of #988Day
• 90,023 engagements on 988 Day-related content 

(Facebook, Instagram, LinkedIn, X) 
& 3,319,120 impressions

• 3,800 unique users participated in 988 Day

Social Wall Metrics
• 4,918 posts using the #988Dayhashtag: Bluesky, 

Facebook, Instagram, LinkedIn, TikTok, X
• More than 1,400 unique users posting to the wall
• 4,593 uses of the hashtag

3.7K
Mentions of 988 
Day on Social 
Media

3.1K
Uses of #988 Day 
on Social Media
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988 Day Insights: Broadcast Media
In 2025, there was a total of 571 media mentions of 988 Day over the 18-day coverage period.

Media Mentions

571
Total

Estimated Audience
• Online: 9,141,618,264
• TV: 172,903,016
• Print: 472,771
• Radio: 1,296,200
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988 Day 2026
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2026 Theme
988 Reasons: Your reason is reason enough.

#988Day is a moment to raise awareness, share 
reasons for reaching out for support, and remind 
everyone: help is always just 3 numbers away.

988 Reasons
• Anxiety you don’t have a name for? That’s a reason.
• Sobriety feeling shaky? That’s a reason.
• Feeling lonely in a new city? That’s a reason.
• Still stuck on a waitlist for a therapist? That’s a reason.
• Make it your own! "[Reason to Contact]? That’s a reason."
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Event Site & Toolkit

• This year, you’ll be able to find the 988 Day toolkit 
and how to get involved: 988lifeline.org/988-day 

• The full toolkit will be available August 21st, but 
components will continue to roll out between now 
and then.

https://988lifeline.org/988-day/
https://988lifeline.org/988-day/
https://988lifeline.org/988-day/
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Toolkit Components
While our goal is to have everyone create their own vision, ideas, events, etc., we also recognize that 
some folks have limited bandwidth. We are building on last year’s toolkit and including:

• Expanded social media assets including posts 
for Facebook, Instagram, X, YouTube, LinkedIn, 
and TikTok

• Ready-to-go content for emails and newsletters

• Zoom backgrounds and animated gifs

• A 988 Day Proclamation template

• Multiple fact sheets for general use, faith-based 
communities, and youth

• School announcement scripts

• A variety of logos and logo lockups 
(combination) in English and Spanish as well as 
an array of color options to lend to creativity
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Getting Involved

988 Day is about your creativity, engagement, 
and voice!!
Variety in content is the best way to highlight 
your involvement.
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Let’s Connect Face-to-Face!

Your voice matters—and so does your presence. Turning on your camera 
helps us build connection, spark creativity, and make space for 

meaningful idea sharing.
This is your opportunity to contribute.

We'd love to hear your thoughts, insights, and experiences. Let's make this 
session collaborative and energizing!
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Breakout Groups 
25 minutes
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Takeaways & Conclusion
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Thank You
for all your work and dedication to supporting people with 

mental health needs in our communities.
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